TEMPLATE - Abandoned in CSQ Report

Date/Time Range Oct 10, 2021 12:00:00 AM PDT - Oct 16, 2021 11:59:59 PM PDT
Enterprise Global Inc.

Cluster Variphy UCCX

Generated By mike@variphy.com

Abandoned Statistics

CSQ Name Abandoned Count Abandoned Average Queue Time Abandoned Met Service Level Count Abandoned Missed Service Level Count
AREAHS 0 00:00:00 0 0
PhoneRoom 208 00:00:12 145 63
Summary 208 00:00:12 145 63

Call Details (208)

CSQ Name Queue Order Queue Time Contact Start Date/Time Originator DN Met Service Level CSQ Service Level Queue Disposition
PhoneRoom 1 00:00:02 Oct 10, 2021 8:39:25 AM PDT 14357208760 Yes 8 Abandoned
PhoneRoom 1 00:00:03 Oct 10, 2021 8:50:21 AM PDT 14077642355 Yes 8 Abandoned
PhoneRoom 1 00:00:05 Oct 10, 2021 11:59:15 AM PDT 914077640199 Yes 8 Abandoned
PhoneRoom 1 00:00:04 Oct 10, 2021 12:20:00 PM PDT 14808430383 Yes 8 Abandoned
PhoneRoom 1 00:00:00 Oct 10, 2021 12:25:58 PM PDT 917078806421 Yes 8 Abandoned
PhoneRoom 1 00:00:01 Oct 10, 2021 12:42:57 PM PDT 918572716661 Yes 8 Abandoned
PhoneRoom 1 00:00:02 Oct 10, 2021 2:45:22 PM PDT 916507140972 Yes 8 Abandoned
PhoneRoom 1 00:00:00 Oct 12, 2021 8:44:59 AM PDT 17064952415 Yes 8 Abandoned
PhoneRoom 1 00:00:00 Oct 12, 2021 9:05:45 AM PDT 14692456053 Yes 8 Abandoned
PhoneRoom 1 00:00:03 Oct 12, 2021 9:18:21 AM PDT 914126136248 Yes 8 Abandoned
PhoneRoom 1 00:00:04 Oct 12, 2021 9:26:36 AM PDT 919079785093 Yes 8 Abandoned
PhoneRoom 1 00:00:04 Oct 12, 2021 9:27:46 AM PDT 14155959789 Yes 8 Abandoned
PhoneRoom 1 00:00:01 Oct 12, 2021 10:10:42 AM PDT 12155829527 Yes 8 Abandoned
PhoneRoom 1 00:00:00 Oct 12, 2021 10:23:22 AM PDT 13478217590 Yes 8 Abandoned
PhoneRoom 1 00:00:02 Oct 12, 2021 10:35:56 AM PDT 19179514082 Yes 8 Abandoned
PhoneRoom 1 00:00:08 Oct 12, 2021 10:41:20 AM PDT 915103955602 Yes 8 Abandoned
PhoneRoom 1 00:00:25 Oct 12, 2021 10:48:53 AM PDT 919176864453 No 8 Abandoned
PhoneRoom 1 00:00:47 Oct 12, 2021 10:49:27 AM PDT 917609051218 No 8 Abandoned
PhoneRoom 1 00:00:00 Oct 12, 2021 11:24:15 AM PDT 916143530801 Yes 8 Abandoned
PhoneRoom 1 00:00:02 Oct 12, 2021 11:37:50 AM PDT 14124366723 Yes 8 Abandoned
PhoneRoom 1 00:00:00 Oct 12, 2021 11:51:27 AM PDT 914157059325 Yes 8 Abandoned
PhoneRoom 1 00:00:00 Oct 12, 2021 12:08:01 PM PDT 915622326517 Yes 8 Abandoned
PhoneRoom 1 00:00:01 Oct 12, 2021 12:18:30 PM PDT 14157866649 Yes 8 Abandoned
PhoneRoom 1 00:00:06 Oct 12, 2021 12:21:01 PM PDT 912566557550 Yes 8 Abandoned
PhoneRoom 1 00:00:34 Oct 12, 2021 12:56:09 PM PDT 914157059325 No 8 Abandoned
PhoneRoom 1 00:00:08 Oct 12, 2021 12:57:30 PM PDT 912154101736 Yes 8 Abandoned
PhoneRoom 1 00:00:02 Oct 12, 2021 12:59:31 PM PDT 912154101736 Yes 8 Abandoned
PhoneRoom 1 00:00:30 Oct 12, 2021 12:59:55 PM PDT 914156091107 No 8 Abandoned
PhoneRoom 1 00:00:01 Oct 12, 2021 1:13:00 PM PDT 916039308821 Yes 8 Abandoned
PhoneRoom 1 00:00:02 Oct 12, 2021 1:46:17 PM PDT 918777342265 Yes 8 Abandoned
PhoneRoom 1 00:00:48 Oct 12, 2021 1:54:36 PM PDT 12016630068 No 8 Abandoned
PhoneRoom 1 00:02:20 Oct 12, 2021 1:55:33 PM PDT 919806216445 No 8 Abandoned

PhoneRoom 1 00:00:03 Oct 12, 2021 2:02:10 PM PDT 916769534940 Yes 8 Abandoned
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Oct 12, 2021 2:16:52 PM PDT
Oct 12, 2021 2:17:19 PM PDT
Oct 12, 2021 2:17:51 PM PDT
Oct 12, 2021 2:24:44 PM PDT
Oct 12, 2021 2:39:43 PM PDT
Oct 12, 2021 2:45:02 PM PDT
Oct 12, 2021 3:32:58 PM PDT
Oct 12, 2021 3:53:04 PM PDT
Oct 12, 2021 3:59:00 PM PDT
Oct 12, 2021 3:59:58 PM PDT
Oct 12, 2021 4:01:56 PM PDT
Oct 12, 2021 4:02:04 PM PDT
Oct 12, 2021 4:02:22 PM PDT
Oct 12, 2021 4:04:23 PM PDT
Oct 12, 2021 4:14:04 PM PDT
Oct 12, 2021 4:19:21 PM PDT
Oct 12, 2021 5:02:48 PM PDT
Oct 12, 2021 5:04:07 PM PDT
Oct 12, 2021 5:17:33 PM PDT
Oct 12, 2021 5:54:01 PM PDT
Oct 13, 2021 8:00:10 AM PDT
Oct 13, 2021 8:48:57 AM PDT
Oct 13, 2021 9:10:48 AM PDT
Oct 13, 2021 9:41:47 AM PDT
Oct 13, 2021 9:53:27 AM PDT
Oct 13, 2021 9:53:43 AM PDT
Oct 13, 2021 10:46:37 AM PDT
Oct 13, 2021 11:16:10 AM PDT
Oct 13, 2021 11:23:35 AM PDT
Oct 13, 2021 11:29:10 AM PDT
Oct 13, 2021 12:13:37 PM PDT
Oct 13, 2021 12:14:58 PM PDT
Oct 13, 2021 12:19:10 PM PDT
Oct 13, 2021 12:27:25 PM PDT
Oct 13, 2021 12:27:26 PM PDT
Oct 13, 2021 12:28:00 PM PDT
Oct 13, 2021 12:59:35 PM PDT
Oct 13, 2021 1:03:18 PM PDT
Oct 13, 2021 1:05:18 PM PDT
Oct 13, 2021 1:18:11 PM PDT
Oct 13, 2021 1:33:45 PM PDT
Oct 13, 2021 1:44:42 PM PDT
Oct 13, 2021 1:52:11 PM PDT
Oct 13, 2021 2:04:50 PM PDT
Oct 13, 2021 2:17:59 PM PDT
Oct 13, 2021 2:46:25 PM PDT
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Oct 13, 2021 4:40:07 PM PDT

Oct 13, 2021 4:57:20 PM PDT
Oct 13, 2021 4:57:38 PM PDT
Oct 13, 2021 5:14:41 PM PDT
Oct 13, 2021 5:18:38 PM PDT
Oct 13, 2021 5:22:02 PM PDT
Oct 13, 2021 5:24:14 PM PDT
Oct 13, 2021 5:31:26 PM PDT
Oct 13, 2021 6:03:44 PM PDT
Oct 14, 2021 9:01:19 AM PDT
Oct 14, 2021 9:01:23 AM PDT
Oct 14, 2021 9:10:02 AM PDT
Oct 14, 2021 9:10:06 AM PDT
Oct 14, 2021 9:19:06 AM PDT
Oct 14, 2021 9:24:30 AM PDT
Oct 14, 2021 10:09:23 AM PDT
Oct 14, 2021 10:14:41 AM PDT
Oct 14, 2021 11:50:21 AM PDT
Oct 14, 2021 12:01:18 PM PDT
Oct 14, 2021 12:04:47 PM PDT
Oct 14, 2021 12:05:51 PM PDT
Oct 14, 2021 12:17:24 PM PDT
Oct 14, 2021 12:17:43 PM PDT
Oct 14, 2021 12:18:50 PM PDT
Oct 14, 2021 12:27:23 PM PDT
Oct 14, 2021 12:28:09 PM PDT
Oct 14, 2021 12:30:36 PM PDT
Oct 14, 2021 12:32:36 PM PDT
Oct 14, 2021 12:36:56 PM PDT
Oct 14, 2021 1:14:08 PM PDT
Oct 14, 2021 1:21:29 PM PDT
Oct 14, 2021 3:06:12 PM PDT
Oct 14, 2021 3:13:49 PM PDT
Oct 14, 2021 3:24:39 PM PDT
Oct 14, 2021 3:30:47 PM PDT
Oct 14, 2021 3:31:49 PM PDT
Oct 14, 2021 3:36:52 PM PDT
Oct 14, 2021 3:48:09 PM PDT
Oct 14, 2021 3:48:43 PM PDT
Oct 14, 2021 3:57:47 PM PDT
Oct 14, 2021 4:02:24 PM PDT
Oct 14, 2021 4:16:18 PM PDT
Oct 14, 2021 4:24:50 PM PDT
Oct 14, 2021 4:42:46 PM PDT
Oct 14, 2021 4:52:20 PM PDT
Oct 14, 2021 5:10:53 PM PDT
Oct 14, 2021 5:20:32 PM PDT
Oct 14, 2021 5:24:30 PM PDT
Oct 14, 2021 5:26:33 PM PDT
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Oct 15, 2021 8:00:04 AM PDT
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