
 

 

 

 

 

TEMPLATE - Agent Login/Logout State Details

Date/Time Range Oct 18, 2021 12:00:00 AM PDT - 1:12:52 PM PDT

Enterprise Global Inc.

Cluster Variphy UCCX

Generated By dre@variphy.com

Logged in time

Agent Name Logged In Time

Alex Ramos 00:00:00

Bruce Wayne 00:00:00

Charlie Murphy 06:11:05

Clifford Wong 00:00:00

David Dernier 00:00:00

Don Mancha 00:00:00

Jacklyn Stears 07:01:58

Kenny McCormick 00:00:00

Steven Keller 05:57:34



 

 

Agent Name Logged In Time

Tedd Luke 00:00:00

Summary 19:10:37



 

 

State Details (14)

Agent Name Event Date Time Event Event Duration Reason

Alex Ramos Oct 18, 2021 12:00:00 AM PDT Logged Out 13:12:53 Reason Code 1

Bruce Wayne Oct 18, 2021 12:00:00 AM PDT Logged Out 13:12:53 Forced Logout

Charlie Murphy Oct 18, 2021 12:00:00 AM PDT Logged Out 07:01:48 Forced Logout

Charlie Murphy Oct 18, 2021 7:01:47 AM PDT Logged In 00:00:00 Default

Clifford Wong Oct 18, 2021 12:00:00 AM PDT Logged Out 13:12:53 Reason Code 1

David Dernier Oct 18, 2021 12:00:00 AM PDT Logged Out 13:12:53 Reason Code 1

Don Mancha Oct 18, 2021 12:00:00 AM PDT Logged Out 13:12:53 Forced Logout

Jacklyn Stears Oct 18, 2021 7:01:58 AM PDT Logged Out 06:10:55 Reason Code 1

Kenny McCormick Oct 18, 2021 12:00:00 AM PDT Logged Out 13:12:53 Forced Logout

Steven Keller Oct 18, 2021 12:00:00 AM PDT Logged Out 06:59:52 Reason Code 1

Steven Keller Oct 18, 2021 6:59:51 AM PDT Logged In 00:00:00 Default

Steven Keller Oct 18, 2021 12:44:12 PM PDT Logged Out 00:15:27 Forced Logout

Steven Keller Oct 18, 2021 12:59:39 PM PDT Logged In 00:00:00 Default

Tedd Luke Oct 18, 2021 12:00:00 AM PDT Logged Out 13:12:53 Reason Code 1


