
 

 

 

 

 

 

 

TEMPLATE - Hunt Group Summary Report

Date/Time Range Apr 30, 2023 12:00:00 AM PDT - May 09, 2023 2:48:42 PM PDT

Cluster Variphy Org

Report Based On Events

Table of Contents

Called Hunt Group Summary

Called Hunt Group Grouping Call Scenario Volume Charts

Called Hunt Group Summary

Called Hunt Group Total Call
Count

Answered
Call Count

Not
Connected
Call Count

Not
Connected

Call %

Total
Average Call

Duration

Total Call
Duration

AHVAZ OFFICE - HUNT GROUP 39 38 1 2.56% 00:05:07 03:19:26

BARRANQUILLA OFFICE - HUNT GROUP 21 20 1 4.76% 00:04:16 01:29:29

ALMATY OFFICE - HUNT GROUP 14 12 2 14.29% 00:02:49 00:39:32

ADMINISTRATION - HUNT GROUP 13 12 1 7.69% 00:04:13 00:54:43



 

 

 

Called Hunt Group Total Call
Count

Answered
Call Count

Not
Connected
Call Count

Not
Connected

Call %

Total
Average Call

Duration

Total Call
Duration

CORDOBA OFFICE - HUNT GROUP 5 5 0 0% 00:06:03 00:30:17

BASRA OFFICE - HUNT GROUP 2 2 0 0% 00:13:35 00:27:10

TOTALS 94 89 5 5.32% 00:04:41 07:20:37

Call Scenario Volume for Called Hunt Group: AHVAZ OFFICE - HUNT GROUP



 

 
Call Scenario Volume for Called Hunt Group: BARRANQUILLA OFFICE - HUNT GROUP



 

 
Call Scenario Volume for Called Hunt Group: ALMATY OFFICE - HUNT GROUP



 

 
Call Scenario Volume for Called Hunt Group: ADMINISTRATION - HUNT GROUP



 

 
Call Scenario Volume for Called Hunt Group: CORDOBA OFFICE - HUNT GROUP



 

 
Call Scenario Volume for Called Hunt Group: BASRA OFFICE - HUNT GROUP



 

 


