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Feb 19, 2026 10:33:24 AM CST C support Queue 00:00:08 417087058646 Victor Vrba WraUp Completed 00:00:00 00:01:25 00:00:59 Handled 3410137 130b-419¢-6933-438¢1a23020b | 20 Related Calls
Feb 19, 2026 10:33:05 AM CST 00:00:04 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 3410f37c 130b-419d-6933-428¢12230206 20 Related Calls
Feb 19, 2026 10:33:04 AM CST C support Queue 00:00:0¢ 417087058646 Ended 00:00:00 00:00:00 00:00:00 Handled 3410137 130b-419¢-6933-438¢1a23020b 20 Related Calls
Feb 19, 2026 10:33:04 AM CST 00:00:04 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c 130b-419d-6933-428¢12230206 20 Related Calls
Feb 19, 2026 10:32:57 AM CST 00:00:04 417087058646 Flow Activty 00:00:00 00:00:00 00:00:00 Handled 3410f37c £30b-419¢-6933-428¢1223020b | 20 Related Calls
Feb 19, 2026 10:32:57 AM CST cC support Queve 00:00:04 +17087058646 Victor Vrba WrapUp 00:00:26 00:01:25 00:00:59 Handled 3410f37c.130b-4190-6933-438¢1223020 20 Related Calls
Feb 19, 2026 10:32:57 AM CST C support Queve 00:00:0¢ 417087058646 Victor Vrba Connected with Consult 00:00:00 00:01:25 00:00:59 Handled 3410137 £30b-419¢-6933-438¢1223020b | 20 Related Calls
Feb 19, 2026 10:31:58 AM CST cC support Queve 00:00:04 +17087058646 Victor Vrba Recording Started 00:00:00 00:01:25 00:00:59 Handled 3410f37c.130b-4190-6933-438¢1223020 20 Related Calls
Feb 19, 2026 10:31:57 AM CST 00:00:04 417087058646 Flow Activty 00:00:00 00:00:00 00:00:00 Handled 3410f37c £30b-419¢-6933-428¢1223020b | 20 Related Calls
Feb 19, 2026 10:31:57 AM CST cC support Queve 00:00:04 +17087058646 Victor Vrba Connected 00:00:59 00:01:25 00:00:59 Handled 3410f37c.130b-4190-6933-438¢12230200 20 Related Calls
Feb 19, 2026 10:31:53 AM CST C support Queve 00:00:0¢ 417087058646 Victor Vrba Connect 00:00:08 00:01:25 00:00:59 Handled 3410f37c £30b-419¢-6933-428¢1223020b | 20 Related Calls
Feb 19, 2026 10:31:49 AM CST 00:00:04 +17087058646 Flow Activty 00:00:00 00:00:00 00:00:00 Handled 3410f37c-130b-4190-6933-428¢1a23020b 20 Related Calls
Feb 19, 2026 10:31:48 AM CST 00:00:04 417087058646 Flow Activty 00:00:00 00:00:00 00:00:00 Handled 3410f37c £30b-419¢-6933-428¢1223020b | 20 Related Calls
Feb 19, 2026 10:31:48 AM CST cC support Queve 00:00:04 +17087058646 Parked 00:00:04 00:00:00 00:00:00 Handled 3410f37c 130b-4190-6933-438¢12230200 20 Related Calls
Feb 19, 2026 10:31:48 AM CST 00:00:04 417087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 3410f37c £30b-419¢-6933-428¢1223020b | 20 Related Calls
Feb 19, 2026 10:31:48 AM CST cC support Queve 00:00:04 +17087058646 Queved 00:00:00 00:00:00 00:00:00 Handled 3410f37c-130b-4190-6933-438¢1a23020b 20 Related Calls
Feb 19, 2026 10:31:48 AM CST 00:00:04 417087058646 Flow Activty 00:00:00 00:00:00 00:00:00 Handled 3410f37c £30b-419¢-6933-438¢1223020b | 20 Related Calls
Feb 19, 2026 10:31:45 AM CST 00:00:04 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Handled 3410f37c-130b-4190-6933-438¢1a23020b 20 Related Calls
Feb 19, 2026 10:31:45 AM CST 00:00:04 417087058646 Flow Activty 00:00:00 00:00:00 00:00:00 Handled 3410f37c £30b-419¢-6933-438¢1223020b 20 Related Calls
Feb 19, 2026 10:31:45 AM CST 00:00:04 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 3410f37c-130b-4190-6933-428¢1a23020b 20 Related Calls
Feb 19, 2026 10:31:45 AM CST 00:00:0 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 3410f37c £30b-419¢-6933-438¢1223020b | 20 Related Calls
Feb 17, 2026 2:56:33 PM CST cC support Quee 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:01:43 00:00:59 Handled 87800042-be82-4c3b-226¢-507160131492 16 Related Calls
Feb 17, 2026 2:56:30 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3h-a26e-507 16013492 16 Related Calls
Feb 17, 2026 2:56:30 PM CST cC support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:03 00:01:43 00:00:59 Handled 87800042-be82-4c3b-226¢-507160131492 16 Related Calls
Feb 17, 2026 2:56:29 PM CST C support Queve 00:00:00 +17087058646 Victor Vrba Ended 00:00:00 00:01:43 00:00:59 Handled 87800042-be82-4c3h-a26e-507 16013492 | 16 Related Calls
Feb 17, 2026 2:56:18 PM CST cC support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:01:43 00:00:59 Handled 87800042-be82-4c3b-26¢-507160131492 16 Related Calls
Feb 17, 2026 2:55:36 PM CST C support Queve 00:00:00 +17087058646 Victor Vrba On Hold 00:00:41 00:01:43 00:00:59 Handled 87800042-be82-4c3h-a26e-507 16013492 | 16 Related Calls
Feb 17, 2026 2:55:30 PM CST cC support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:01:43 00:00:59 Handled 87800042-be82-4c3b-26¢-507160131492 16 Related Calls
Feb 17, 2026 2:55:30 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e 507160131492 | 16 Related Calls
Feb 17, 2026 2:55:30 PM CST cC support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:00:59 00:01:43 00:00:59 Handled 87800042-be82-4c3b-26¢-507160131492 16 Related Calls
Feb 17, 2026 2:55:20 PM CST C support Queve 00:00:00 +17087058646 Victor Vrba Connect 00:00:09 00:01:43 00:00:59 Handled 87800042-be82-4c3h-a26e-507 16013492 16 Related Calls
Feb 17, 2026 2:55:20 PM CST cC support Quee 00:00:00 +17087058646 Queved 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-226e-50716013492 16 Related Calls
Feb 17, 2026 2:55:20 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 87800042-be82 4c3b-a26e 507160131492 | 16 Related Calls
Feb 17, 2026 2:55:20 PM CST 00:00:00 +17087058646 Flow Activty 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-226¢-507160131492 16 Related Calls
Feb 17,2026 2:55:17 PM CST 00:00:00 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e 507160131492 | 16 Related Calls
Feb 17,2026 2:55:17 PM CST 00:00:00 417087058646 Flow Activty 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-50716013492 16 Related Calls
Feb 17, 2026 2:55:17 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 87800042-be82 4c3b-a26e 507160131492 | 16 Related Calls
Feb 17,2026 2:55:17 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26¢-50716013492 16 Related Calls
Feb 17,2026 2:31:13 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-6269-47ch-8508-1595d2¢5¢99 | 17 Related Calls
Feb 17,2026 2:31:12 PM CST C support Queve 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-6269-47ch-8508-159542¢5¢99 17 Related Calls
Feb 17,2026 2:31:12 PM CST 00:00:00 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-6269-47ch-8508-159a5d2¢5¢99 | 17 Related Calls
Feb 17,2026 2:31:10 PM CST C support Queve 00:00:00 417087058646 Victor Vrba WraUp Completed 00:00:00 00:00:42 00:00:40 Handled d0ac3e6e-6269-47ch-8508-159a542¢5¢99 17 Related Calls
Feb 17,2026 2:31:07 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-6269-47ch-8508-1595d2¢5¢99 | 17 Related Calls
Feb 17,2026 2:31:07 PM CST C support Queve 00:00:00 417087058646 Victor Vrba WrapUp 00:00:02 00:00:42 00:00:40 Handled d0ac3e6e-6269-47ch-8508-159542¢5¢99 17 Related Calls
Feb 17, 2026 2:31:07 PM CST C support Queve 00:00:00 +17087058646 Victor Vrba Connected with Consult 00:00:00 00:00:42 00:00:40 Handled d0ac3e6e-62¢9-47ch-8508-159a5d2¢5¢99 | 17 Related Calls
Feb 17,2026 2:30:27 PM CST C support Queve 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:00:42 00:00:40 Handled d0ac3e6e-6269-47ch-8508-159542¢5¢99 17 Related Calls
Feb 17, 2026 2:30:27 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-6269-47ch-8508-1595d2¢5¢99 | 17 Related Calls

Feb 17,2026 2:30:27 PM CST C support Queve 00:00:00 +17087058646 Victor Vrba Connected 00:00:40 00:00:42 00:00:40 Handled d0ac3e6e-6269-47ch-8508-159542¢5¢99 17 Related Calls
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deadf611-be39-4692-b43d-60388dedSE7

de4df611-be39-4692-b489-60388deds67

deadf611-be39-4692-b43d-60388dedSE7

de4df611-be39-4692-b489-60388deds67

deadf611-be39-4692-b45-60385ddS7

de4df611-be39-4692-b430-60388dedS67

deadf611-be39-4692-b45-60388ddS7

13879916071 41ee-bed8-058851434934

1387991 c07f-41ee- beds-058851434934

13879916071 41ee-bed8-058851434934

387991 c07f-41ee- beds-058851434934

13879916071 41ee-bed8-058851434934

387991 c07f-41ee- beds-058851434934

13879916071 41ee-bed8-058851434934

387991 c07f-41ee- beds-058851434934

13879916071 41ee-bed8-058851434934

9 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

13 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

6 Related Calls

6 Related Calls

6 Related Calls

6 Related Calls

6 Related Calls

6 Related Calls

6 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls



1an 07,2026 7:30:02 PM CST

Jan 07,2026 7:30:02 PM CST

1an 07,2026 7:29:57 PM CST

Jan 07,2026 7:29:57 PM CST

1an 07,2026 7:29:57 PM CST

Jan 07,2026 7:29:57 PM CST

1an 07, 2026 7:28:47 PM CST

Jan 07,2026 7:28:44 PM CST

1an 07, 2026 7:28:06 PM CST

Jan 07,2026 7:28:00 PM CST

1an 07,2026 7:27:56 PM CST

Jan 07,2026 7:27:48 PM CST

1an 07, 2026 7:27:48 PM CST

Jan 07,2026 7:27:48 PM CST

1an 07, 2026 7:27:48 PM CST

Jan 07,2026 7:27:48 PM CST

Jan 07,2026 7:27:43 PM CST

Jan 07,2026 7:27:43 PM CST

Jan 07,2026 7:27:43 PM CST

Related Start to Finish Call Details

Start to Finish Call Sequence 1

C Support Queue 00:00:24.

00:00:24

00:00:24.

00:00:24

00:00:24.

00:00:24

00:01:38

o0:01:38

00:01:38

o0:01:38

00:01:38

o0:01:38

00:01:38

C support Queve o0:01:38

00:01:38

C support Queve o0:01:38

00:01:38

00:01:38

00:01:38

00:01:38

00:01:38

se Name

+17087058646

+17087058646

417087058646

+17087058646

417087058646

+17087058646

417087058646

+17087058646

417087058646

+17087058646

417087058646

+17087058646

417087058646

+17087058646

417087058646

+17087058646

417087058646

+17087058646

417087058646

+17087058646

417087058646

Queved

Flow Activity

IVR Connected

Flow Activity

Flow Started

New

Flow Activty

Flow Activity

Flow Activty

Flow Activity

Flow Activty

Flow Activity

Flow Activty

Parked

IVR Done

Queved

Flow Activty

IVR Connected

Flow Activty

Flow Started

New

00:00:00

00:00:00

00:00:05.

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

o0:01:38

00:00:00

00:00:00

00:00:00

00:00:04

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

Abandoned

ontact Disp

1387991-¢071-41ce-beds-058851434934

138799 1c-607-41ce-bed8 058851434934

1387991 €071 41ee beds-058851434934

1387991c-607f-41ce-bed8 058851434934

1387991 €071 41ee beds-058851434934

138799 1c-607-41ce-bed8 058851434934

67814fbf-eba5-4515-99ec 49a5a71611c5

67814fbf-ebds-4515-99ec-43a5a71611c5

67814fbf-eba5-4515-99ec 49a5a71611c5

67814fbf-ebds-4515-99ec-43a5a71611c5

67814fbf-eba5-4515-99ec 49a5a71611c5

67814fbf-ebds5-4515-99ec-43a5a71611c5

67814fbf-eba5-4515-99ec 49a5a71611c5

67814fbf-ebds5-4515-99ec-43a5a71611c5

67814fbf-eba5-4515-99ec 49a5a71611c5

67814fbf-ebds5-4515-99ec-43a5a71611c5

67814fbf-eba5-4515-99ec 49a5a71611c5

67814fbf-ebd5-4515-99ec 49a5a71611c5

67814fbf-eba5-4515-99ec 49a5a71611c5

67814fbf-ebds-4515-99ec 49a5a71611c5

67814fbf-eba5-4515-99ec 49a5a71611c5

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls

14 Related Calls



rhimm: Customer Numb A v s s Agent Talk Time (b Contact Dispositior




Start to Finish Call Sequence 8

ate/Time origination Queue Name act Queue Time (hh:mm: Customer Numbs Agent Full [ v s Agent Talk Time (hh:mmiss) Contact Dispositior

Queue Name tact Queve Time (nhimmiss Customer Number Agent Full N N u m n: Agent Talk Time (hh:mm:ss) Contact Dispositior

Agent Full 55 Agent Talk Time (hh:mmss) Contact Dispositior




rhimm: Customer Numb A v s s Agent Talk Time (b Contact Dispositior

Start to Finish Call Sequence 15

ate/Time origination Queue Name tact Queve Time (hhimmiss - Agent Full N N uration (hhimmiss) h Agent Talk Time (hh:mmiss) ontact Disposition




rhimm: Customer Numb A v s s Agent Talk Time (b Contact Dispositior

Queue Name tact Queve Time (nhimmiss Customer Number Agent Full N N m n: Agent Talk Time (hh:mm:ss) Contact Dispositior

Agent Full 55 Agent Talk Time (hh:mmss) Contact Dispositior




Start to Finish Call Sequence 20

ate/Time origination Queue Name Quee Time (ah:mm: Customer Numb Agent Ful [ 0
v s Contact Dispositior

Queue Name tact Queve Time (hhimmiss Customer Number Agent Full N - i 5 5 A Contact D
m ontact Dispositior




rhimm: Customer Numb A v s s Agent Talk Time (b Contact Dispositior

Start to Finish Call Sequence 24

ate/Time origination Queue Name tact Queve Time (hhimmiss ] Agent Full N Duration (hhimmiss) h ne (hh:m ontact Disposition




Start to Finish Call Sequence 25

ate/Time origination Queue Name act Queue Time (hh:mm: Customer Numbs Agent Full [ v s Agent Talk Time (hh:mmiss) Contact Dispositior

Start to Finish Call Sequence 28

ate/Time origination Queue Name Contact Queue Time (Ah:mm:ss N Agent Full N Duration (hhimmiss) h Agent Talk Time (hh:mmiss) ontact Disposition




rhimm: Customer Numb A v s s Agent Talk Time (b Contact Dispositior




Start to Finish Call Sequence 32

nhmim Customer Numb A
v s s Agent Talk Time (b Contact Dispositior

Queue Name tact Queve Time (nhimmiss Customer Number Agent Full N m hhim m n: A m tact Dispositior







