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Search Set Search Criteria Contact Count Average Contact Queue Time Handled Contact Count Handled Contact % Abandoned Contact Count Abandoned Contact % Average Abandoned Contact Queue Time Average Contact Handle Time Average Contact Talk Time Average Contact Hold Time

Number Search Customer Number ends with  '7087058646' 35 00:00:18 11 31.43% 23 65.71% 00:00:18 00:00:35 00:00:23 00:00:10

Date/Time Origination (Desc) Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID Related Calls

Feb 19, 2026 10:33:24 AM CST CC Support Queue 00:00:04 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:01:25 00:00:59 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:33:05 AM CST 00:00:04 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:33:04 AM CST CC Support Queue 00:00:04 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:33:04 AM CST 00:00:04 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:32:57 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:32:57 AM CST CC Support Queue 00:00:04 +17087058646 Victor Vrba WrapUp 00:00:26 00:01:25 00:00:59 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:32:57 AM CST CC Support Queue 00:00:04 +17087058646 Victor Vrba Connected with Consult 00:00:00 00:01:25 00:00:59 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:58 AM CST CC Support Queue 00:00:04 +17087058646 Victor Vrba Recording Started 00:00:00 00:01:25 00:00:59 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:57 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:57 AM CST CC Support Queue 00:00:04 +17087058646 Victor Vrba Connected 00:00:59 00:01:25 00:00:59 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:53 AM CST CC Support Queue 00:00:04 +17087058646 Victor Vrba Connect 00:00:04 00:01:25 00:00:59 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:49 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:48 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:48 AM CST CC Support Queue 00:00:04 +17087058646 Parked 00:00:04 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:48 AM CST 00:00:04 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:48 AM CST CC Support Queue 00:00:04 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:48 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:45 AM CST 00:00:04 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:45 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:45 AM CST 00:00:04 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 19, 2026 10:31:45 AM CST 00:00:04 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b 20 Related Calls

Feb 17, 2026 2:56:33 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:56:30 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:56:30 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:03 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:56:29 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Ended 00:00:00 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:56:18 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:55:36 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:41 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:55:30 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:55:30 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:55:30 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:00:59 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:55:20 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:09 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:55:20 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:55:20 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:55:20 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:55:17 PM CST 00:00:00 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:55:17 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:55:17 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:55:17 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492 16 Related Calls

Feb 17, 2026 2:31:13 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:31:12 PM CST CC Support Queue 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:31:12 PM CST 00:00:00 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:31:10 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:00:42 00:00:40 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:31:07 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:31:07 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:02 00:00:42 00:00:40 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:31:07 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected with Consult 00:00:00 00:00:42 00:00:40 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:30:27 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:00:42 00:00:40 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:30:27 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:30:27 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:00:40 00:00:42 00:00:40 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls
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Feb 17, 2026 2:30:17 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:09 00:00:42 00:00:40 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:30:17 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:30:17 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:30:17 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:30:13 PM CST 00:00:00 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:30:13 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:30:13 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 2:30:13 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99 17 Related Calls

Feb 17, 2026 1:28:04 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:28:03 PM CST CC Support Queue 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:28:03 PM CST 00:00:00 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:27:46 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:27:41 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:27:41 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:05 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:27:41 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected with Consult 00:00:00 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:27:24 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:27:07 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:27:07 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Error 00:00:00 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:26:48 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:35 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:26:48 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:00:18 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:26:27 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:26:27 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:26:27 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:01:14 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:26:17 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:09 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:26:17 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:26:17 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:26:17 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:26:14 PM CST 00:00:00 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:26:14 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:26:14 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 1:26:14 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9 22 Related Calls

Feb 17, 2026 10:19:04 AM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:19:04 AM CST CC Support Queue 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:19:04 AM CST 00:00:00 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:18:57 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:18:51 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:18:51 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:06 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:18:51 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected with Consult 00:00:00 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:18:39 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:18:35 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:17:18 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consulting 00:01:17 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:17:12 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:01:27 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:17:12 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:01:23 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:16:05 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:16:05 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:16:05 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:02:45 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:15:57 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:07 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:15:57 AM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect to Agent Error 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:15:38 AM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect 00:00:18 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:15:38 AM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:15:38 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:15:36 AM CST 00:00:00 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:15:36 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:15:36 AM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 17, 2026 10:15:36 AM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6 23 Related Calls

Feb 13, 2026 4:46:12 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin WraUp Completed 00:00:00 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:46:06 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:46:05 PM CST CC Support Queue 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:46:05 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:46:05 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin WrapUp 00:00:06 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls



Feb 13, 2026 4:46:05 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Connected with Consult 00:00:00 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:41:15 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Hold Done 00:00:00 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:41:12 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Consult Done 00:00:00 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:39:44 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Consulting 00:01:27 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:39:36 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin On Hold 00:01:38 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:39:36 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Consult 00:01:35 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:38:45 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Recording Started 00:00:00 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:38:45 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:38:45 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Connected 00:07:20 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:38:40 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Connect 00:00:05 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:38:40 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect to Agent Error 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:38:21 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect 00:00:18 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:38:20 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:38:20 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:38:20 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:38:18 PM CST 00:00:00 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:38:18 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:38:18 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 4:38:18 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a 23 Related Calls

Feb 13, 2026 3:01:32 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Ended 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8 10 Related Calls

Feb 13, 2026 3:01:24 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:07 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8 10 Related Calls

Feb 13, 2026 3:01:24 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect to Agent Error 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8 10 Related Calls

Feb 13, 2026 3:01:06 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect 00:00:18 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8 10 Related Calls

Feb 13, 2026 3:01:05 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8 10 Related Calls

Feb 13, 2026 3:01:05 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8 10 Related Calls

Feb 13, 2026 3:01:05 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8 10 Related Calls

Feb 13, 2026 3:01:02 PM CST 00:00:00 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8 10 Related Calls

Feb 13, 2026 3:01:02 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8 10 Related Calls

Feb 13, 2026 3:01:02 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8 10 Related Calls

Feb 13, 2026 3:01:02 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8 10 Related Calls

Feb 13, 2026 3:00:54 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 3:00:42 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 3:00:41 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:13 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 3:00:41 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Ended 00:00:00 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 3:00:41 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 3:00:21 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 3:00:21 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Error 00:00:00 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 3:00:01 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:39 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 3:00:01 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:00:19 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 2:59:24 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 2:59:24 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 2:59:24 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:01:16 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 2:59:12 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:12 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 2:59:11 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 2:59:11 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 2:59:11 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 2:59:08 PM CST 00:00:00 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 2:59:08 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 2:59:08 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 2:59:08 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475 19 Related Calls

Feb 13, 2026 2:56:27 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Ended 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7 8 Related Calls

Feb 13, 2026 2:56:13 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect 00:00:13 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7 8 Related Calls

Feb 13, 2026 2:56:13 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7 8 Related Calls

Feb 13, 2026 2:56:13 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7 8 Related Calls

Feb 13, 2026 2:56:13 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7 8 Related Calls

Feb 13, 2026 2:56:10 PM CST 00:00:00 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7 8 Related Calls

Feb 13, 2026 2:56:10 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7 8 Related Calls

Feb 13, 2026 2:56:10 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7 8 Related Calls

Feb 13, 2026 2:56:10 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7 8 Related Calls

Feb 13, 2026 2:54:58 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Ended 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d 8 Related Calls



Feb 13, 2026 2:54:42 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect 00:00:16 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d 8 Related Calls

Feb 13, 2026 2:54:42 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d 8 Related Calls

Feb 13, 2026 2:54:42 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d 8 Related Calls

Feb 13, 2026 2:54:41 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d 8 Related Calls

Feb 13, 2026 2:54:39 PM CST 00:00:00 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d 8 Related Calls

Feb 13, 2026 2:54:39 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d 8 Related Calls

Feb 13, 2026 2:54:39 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d 8 Related Calls

Feb 13, 2026 2:54:39 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d 8 Related Calls

Feb 13, 2026 2:51:11 PM CST CC Support Queue 00:00:03 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf 12 Related Calls

Feb 13, 2026 2:51:08 PM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf 12 Related Calls

Feb 13, 2026 2:51:08 PM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf 12 Related Calls

Feb 13, 2026 2:51:08 PM CST CC Support Queue 00:00:03 +17087058646 Parked 00:00:03 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf 12 Related Calls

Feb 13, 2026 2:51:08 PM CST CC Support Queue 00:00:03 +17087058646 Matt Sikes Connect to Agent Error 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf 12 Related Calls

Feb 13, 2026 2:51:01 PM CST CC Support Queue 00:00:03 +17087058646 Matt Sikes Connect 00:00:06 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf 12 Related Calls

Feb 13, 2026 2:51:01 PM CST 00:00:03 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf 12 Related Calls

Feb 13, 2026 2:51:01 PM CST CC Support Queue 00:00:03 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf 12 Related Calls

Feb 13, 2026 2:51:01 PM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf 12 Related Calls

Feb 13, 2026 2:50:59 PM CST 00:00:03 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf 12 Related Calls

Feb 13, 2026 2:50:59 PM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf 12 Related Calls

Feb 13, 2026 2:50:59 PM CST 00:00:03 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf 12 Related Calls

Feb 13, 2026 2:50:59 PM CST 00:00:03 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf 12 Related Calls

Feb 13, 2026 2:50:15 PM CST CC Support Queue 00:00:04 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597 12 Related Calls

Feb 13, 2026 2:50:11 PM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597 12 Related Calls

Feb 13, 2026 2:50:11 PM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597 12 Related Calls

Feb 13, 2026 2:50:11 PM CST CC Support Queue 00:00:04 +17087058646 Parked 00:00:04 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597 12 Related Calls

Feb 13, 2026 2:50:11 PM CST CC Support Queue 00:00:04 +17087058646 Matt Sikes Connect to Agent Error 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597 12 Related Calls

Feb 13, 2026 2:49:52 PM CST CC Support Queue 00:00:04 +17087058646 Matt Sikes Connect 00:00:18 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597 12 Related Calls

Feb 13, 2026 2:49:52 PM CST 00:00:04 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597 12 Related Calls

Feb 13, 2026 2:49:52 PM CST CC Support Queue 00:00:04 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597 12 Related Calls

Feb 13, 2026 2:49:52 PM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597 12 Related Calls

Feb 13, 2026 2:49:49 PM CST 00:00:04 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597 12 Related Calls

Feb 13, 2026 2:49:48 PM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597 12 Related Calls

Feb 13, 2026 2:49:48 PM CST 00:00:04 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597 12 Related Calls

Feb 13, 2026 2:49:48 PM CST 00:00:04 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597 12 Related Calls

Feb 12, 2026 8:59:28 AM CST CC Support Queue 00:00:03 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf 12 Related Calls

Feb 12, 2026 8:59:25 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf 12 Related Calls

Feb 12, 2026 8:59:25 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf 12 Related Calls

Feb 12, 2026 8:59:25 AM CST CC Support Queue 00:00:03 +17087058646 Parked 00:00:03 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf 12 Related Calls

Feb 12, 2026 8:59:25 AM CST CC Support Queue 00:00:03 +17087058646 Juan Padilla Agent Invite Error 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf 12 Related Calls

Feb 12, 2026 8:59:24 AM CST CC Support Queue 00:00:03 +17087058646 Juan Padilla Connect 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf 12 Related Calls

Feb 12, 2026 8:59:24 AM CST 00:00:03 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf 12 Related Calls

Feb 12, 2026 8:59:24 AM CST CC Support Queue 00:00:03 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf 12 Related Calls

Feb 12, 2026 8:59:24 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf 12 Related Calls

Feb 12, 2026 8:59:22 AM CST 00:00:03 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf 12 Related Calls

Feb 12, 2026 8:59:22 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf 12 Related Calls

Feb 12, 2026 8:59:22 AM CST 00:00:03 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf 12 Related Calls

Feb 12, 2026 8:59:22 AM CST 00:00:03 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf 12 Related Calls

Feb 12, 2026 8:58:26 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:58:21 AM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:58:21 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:05 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:58:20 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Ended 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:58:20 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:58:13 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:58:13 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Error 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:58:12 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:08 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:58:12 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:58:04 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:58:03 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:58:03 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:00:17 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:57:55 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:08 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls



Feb 12, 2026 8:57:55 AM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:57:55 AM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:57:55 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:57:49 AM CST 00:00:00 +17087058646 IVR Connected 00:00:05 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:57:49 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:57:49 AM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:57:49 AM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477 19 Related Calls

Feb 12, 2026 8:56:16 AM CST CC Support Queue 00:00:29 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:56:16 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:56:14 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:56:04 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:56:01 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:53 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:53 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:53 AM CST CC Support Queue 00:00:29 +17087058646 Parked 00:00:23 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:53 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Agent Invite Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:53 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Connect 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:53 AM CST CC Support Queue 00:00:29 +17087058646 Victor Vrba Connect to Agent Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:41 AM CST CC Support Queue 00:00:29 +17087058646 Victor Vrba Connect 00:00:11 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:38 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:38 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:38 AM CST CC Support Queue 00:00:29 +17087058646 Parked 00:00:03 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:38 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Agent Invite Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:38 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Connect 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:38 AM CST CC Support Queue 00:00:29 +17087058646 Victor Vrba Connect to Agent Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:32 AM CST CC Support Queue 00:00:29 +17087058646 Victor Vrba Connect 00:00:05 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:29 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:29 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:29 AM CST CC Support Queue 00:00:29 +17087058646 Parked 00:00:03 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:29 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Agent Invite Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:29 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Connect 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:29 AM CST CC Support Queue 00:00:29 +17087058646 Victor Vrba Connect to Agent Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:10 AM CST CC Support Queue 00:00:29 +17087058646 Victor Vrba Connect 00:00:18 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:10 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Agent Invite Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:10 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Connect 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:10 AM CST 00:00:29 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:10 AM CST CC Support Queue 00:00:29 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:10 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:07 AM CST 00:00:29 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:07 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:07 AM CST 00:00:29 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:55:07 AM CST 00:00:29 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e 34 Related Calls

Feb 12, 2026 8:54:52 AM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:54:51 AM CST CC Support Queue 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:54:51 AM CST 00:00:00 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:54:24 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:54:20 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:54:20 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:03 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:54:20 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected with Consult 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:53:53 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:53:48 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:53:48 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Error 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:53:47 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:05 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:53:47 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:53:00 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:52:30 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:52:30 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Error 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:52:29 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:30 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:52:29 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:52:21 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls



Feb 12, 2026 8:52:13 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:52:13 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Error 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:52:12 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:08 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:52:12 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:51:43 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:51:42 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:51:42 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:02:37 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:51:38 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:04 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:51:38 AM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:51:38 AM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:51:38 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:51:35 AM CST 00:00:00 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:51:34 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:51:34 AM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 12, 2026 8:51:34 AM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35 32 Related Calls

Feb 11, 2026 8:20:57 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:20:57 PM CST CC Support Queue 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:20:57 PM CST 00:00:00 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:20:30 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:00:22 00:00:17 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:20:25 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:20:25 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:05 00:00:22 00:00:17 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:20:25 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected with Consult 00:00:00 00:00:22 00:00:17 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:20:07 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:00:22 00:00:17 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:20:07 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:20:07 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:00:17 00:00:22 00:00:17 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:19:58 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:09 00:00:22 00:00:17 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:19:58 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:19:58 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:19:58 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:19:54 PM CST 00:00:00 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:19:54 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:19:54 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 11, 2026 8:19:54 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7 17 Related Calls

Feb 04, 2026 11:21:44 AM CST CC Support Queue 00:00:03 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038 10 Related Calls

Feb 04, 2026 11:21:41 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038 10 Related Calls

Feb 04, 2026 11:21:41 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038 10 Related Calls

Feb 04, 2026 11:21:41 AM CST CC Support Queue 00:00:03 +17087058646 Parked 00:00:03 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038 10 Related Calls

Feb 04, 2026 11:21:41 AM CST 00:00:03 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038 10 Related Calls

Feb 04, 2026 11:21:41 AM CST CC Support Queue 00:00:03 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038 10 Related Calls

Feb 04, 2026 11:21:41 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038 10 Related Calls

Feb 04, 2026 11:21:39 AM CST 00:00:03 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038 10 Related Calls

Feb 04, 2026 11:21:38 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038 10 Related Calls

Feb 04, 2026 11:21:38 AM CST 00:00:03 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038 10 Related Calls

Feb 04, 2026 11:21:38 AM CST 00:00:03 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038 10 Related Calls

Feb 04, 2026 11:18:48 AM CST CC Support Queue 00:00:06 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96 10 Related Calls

Feb 04, 2026 11:18:41 AM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96 10 Related Calls

Feb 04, 2026 11:18:41 AM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96 10 Related Calls

Feb 04, 2026 11:18:41 AM CST CC Support Queue 00:00:06 +17087058646 Parked 00:00:06 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96 10 Related Calls

Feb 04, 2026 11:18:41 AM CST CC Support Queue 00:00:06 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96 10 Related Calls

Feb 04, 2026 11:18:41 AM CST 00:00:06 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96 10 Related Calls

Feb 04, 2026 11:18:41 AM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96 10 Related Calls

Feb 04, 2026 11:18:38 AM CST 00:00:06 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96 10 Related Calls

Feb 04, 2026 11:18:37 AM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96 10 Related Calls

Feb 04, 2026 11:18:37 AM CST 00:00:06 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96 10 Related Calls

Feb 04, 2026 11:18:37 AM CST 00:00:06 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96 10 Related Calls

Feb 04, 2026 11:06:47 AM CST CC Support Queue 00:00:04 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e 10 Related Calls

Feb 04, 2026 11:06:43 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e 10 Related Calls

Feb 04, 2026 11:06:43 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e 10 Related Calls

Feb 04, 2026 11:06:43 AM CST CC Support Queue 00:00:04 +17087058646 Parked 00:00:04 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e 10 Related Calls

Feb 04, 2026 11:06:43 AM CST 00:00:04 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e 10 Related Calls



Feb 04, 2026 11:06:43 AM CST CC Support Queue 00:00:04 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e 10 Related Calls

Feb 04, 2026 11:06:42 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e 10 Related Calls

Feb 04, 2026 11:06:38 AM CST 00:00:04 +17087058646 IVR Connected 00:00:04 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e 10 Related Calls

Feb 04, 2026 11:06:38 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e 10 Related Calls

Feb 04, 2026 11:06:38 AM CST 00:00:04 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e 10 Related Calls

Feb 04, 2026 11:06:38 AM CST 00:00:04 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e 10 Related Calls

Feb 04, 2026 11:06:32 AM CST CC Support Queue 00:00:09 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5 11 Related Calls

Feb 04, 2026 11:06:30 AM CST 00:00:09 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5 11 Related Calls

Feb 04, 2026 11:06:23 AM CST 00:00:09 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5 11 Related Calls

Feb 04, 2026 11:06:22 AM CST 00:00:09 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5 11 Related Calls

Feb 04, 2026 11:06:22 AM CST CC Support Queue 00:00:09 +17087058646 Parked 00:00:09 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5 11 Related Calls

Feb 04, 2026 11:06:22 AM CST 00:00:09 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5 11 Related Calls

Feb 04, 2026 11:06:22 AM CST CC Support Queue 00:00:09 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5 11 Related Calls

Feb 04, 2026 11:06:22 AM CST 00:00:09 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5 11 Related Calls

Feb 04, 2026 11:06:12 AM CST 00:00:09 +17087058646 IVR Connected 00:00:10 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5 11 Related Calls

Feb 04, 2026 11:06:12 AM CST 00:00:09 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5 11 Related Calls

Feb 04, 2026 11:06:12 AM CST 00:00:09 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5 11 Related Calls

Feb 04, 2026 11:06:12 AM CST 00:00:09 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5 11 Related Calls

Jan 14, 2026 6:38:49 PM CST CC Support Queue 00:00:12 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0 12 Related Calls

Jan 14, 2026 6:38:48 PM CST 00:00:12 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0 12 Related Calls

Jan 14, 2026 6:38:45 PM CST 00:00:12 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0 12 Related Calls

Jan 14, 2026 6:38:37 PM CST 00:00:12 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0 12 Related Calls

Jan 14, 2026 6:38:37 PM CST 00:00:12 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0 12 Related Calls

Jan 14, 2026 6:38:37 PM CST CC Support Queue 00:00:12 +17087058646 Parked 00:00:12 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0 12 Related Calls

Jan 14, 2026 6:38:37 PM CST 00:00:12 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0 12 Related Calls

Jan 14, 2026 6:38:37 PM CST CC Support Queue 00:00:12 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0 12 Related Calls

Jan 14, 2026 6:38:37 PM CST 00:00:12 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0 12 Related Calls

Jan 14, 2026 6:38:34 PM CST 00:00:12 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0 12 Related Calls

Jan 14, 2026 6:38:34 PM CST 00:00:12 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0 12 Related Calls

Jan 14, 2026 6:38:34 PM CST 00:00:12 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0 12 Related Calls

Jan 14, 2026 6:38:34 PM CST 00:00:12 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0 12 Related Calls

Jan 14, 2026 2:03:00 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:02:21 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:02:15 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:02:12 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:02:04 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:02:04 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:02:04 PM CST CC Support Queue 00:01:41 +17087058646 Parked 00:01:41 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:02:04 PM CST CC Support Queue 00:01:41 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:02:04 PM CST 00:01:41 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:02:04 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:02:01 PM CST 00:01:41 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:02:01 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:02:01 PM CST 00:01:41 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:02:01 PM CST 00:01:41 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347 13 Related Calls

Jan 14, 2026 2:01:26 PM CST CC Support Queue 00:00:11 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453 12 Related Calls

Jan 14, 2026 2:01:26 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453 12 Related Calls

Jan 14, 2026 2:01:23 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453 12 Related Calls

Jan 14, 2026 2:01:15 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453 12 Related Calls

Jan 14, 2026 2:01:15 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453 12 Related Calls

Jan 14, 2026 2:01:15 PM CST CC Support Queue 00:00:11 +17087058646 Parked 00:00:11 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453 12 Related Calls

Jan 14, 2026 2:01:15 PM CST CC Support Queue 00:00:11 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453 12 Related Calls

Jan 14, 2026 2:01:15 PM CST 00:00:11 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453 12 Related Calls

Jan 14, 2026 2:01:15 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453 12 Related Calls

Jan 14, 2026 2:01:12 PM CST 00:00:11 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453 12 Related Calls

Jan 14, 2026 2:01:12 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453 12 Related Calls

Jan 14, 2026 2:01:12 PM CST 00:00:11 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453 12 Related Calls

Jan 14, 2026 2:01:11 PM CST 00:00:11 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453 12 Related Calls

Jan 14, 2026 1:58:24 PM CST CC Support Queue 00:00:11 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 14, 2026 1:58:24 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls



Jan 14, 2026 1:58:21 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 14, 2026 1:58:13 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 14, 2026 1:58:13 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 14, 2026 1:58:12 PM CST CC Support Queue 00:00:11 +17087058646 Parked 00:00:11 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 14, 2026 1:58:12 PM CST CC Support Queue 00:00:11 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 14, 2026 1:58:12 PM CST 00:00:11 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 14, 2026 1:58:12 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 14, 2026 1:58:10 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 14, 2026 1:58:01 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 14, 2026 1:57:58 PM CST 00:00:11 +17087058646 IVR Connected 00:00:14 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 14, 2026 1:57:58 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 14, 2026 1:57:58 PM CST 00:00:11 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 14, 2026 1:57:58 PM CST 00:00:11 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be 14 Related Calls

Jan 13, 2026 7:07:14 PM CST CC Support Queue 00:00:10 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77 10 Related Calls

Jan 13, 2026 7:07:11 PM CST 00:00:10 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77 10 Related Calls

Jan 13, 2026 7:07:04 PM CST 00:00:10 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77 10 Related Calls

Jan 13, 2026 7:07:03 PM CST 00:00:10 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77 10 Related Calls

Jan 13, 2026 7:07:03 PM CST CC Support Queue 00:00:10 +17087058646 Parked 00:00:10 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77 10 Related Calls

Jan 13, 2026 7:07:03 PM CST CC Support Queue 00:00:10 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77 10 Related Calls

Jan 13, 2026 7:07:03 PM CST 00:00:10 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77 10 Related Calls

Jan 13, 2026 7:06:58 PM CST 00:00:10 +17087058646 IVR Connected 00:00:05 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77 10 Related Calls

Jan 13, 2026 7:06:58 PM CST 00:00:10 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77 10 Related Calls

Jan 13, 2026 7:06:58 PM CST 00:00:10 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77 10 Related Calls

Jan 13, 2026 7:06:58 PM CST 00:00:10 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77 10 Related Calls

Jan 13, 2026 7:05:49 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:05:49 PM CST CC Support Queue 00:02:59 +17087058646 Opt out of Queue 00:02:39 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:05:49 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:05:41 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:05:38 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:05:30 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:05:29 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:05:29 PM CST CC Support Queue 00:02:59 +17087058646 Parked 00:02:59 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:05:29 PM CST CC Support Queue 00:02:59 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:05:29 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:05:26 PM CST 00:02:59 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:05:25 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:05:25 PM CST 00:02:59 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:05:25 PM CST 00:02:59 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b 13 Related Calls

Jan 13, 2026 7:01:51 PM CST CC Support Queue 00:00:20 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5 12 Related Calls

Jan 13, 2026 7:01:42 PM CST 00:00:20 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5 12 Related Calls

Jan 13, 2026 7:01:39 PM CST 00:00:20 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5 12 Related Calls

Jan 13, 2026 7:01:31 PM CST 00:00:20 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5 12 Related Calls

Jan 13, 2026 7:01:31 PM CST 00:00:20 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5 12 Related Calls

Jan 13, 2026 7:01:31 PM CST CC Support Queue 00:00:20 +17087058646 Parked 00:00:20 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5 12 Related Calls

Jan 13, 2026 7:01:30 PM CST 00:00:20 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5 12 Related Calls

Jan 13, 2026 7:01:30 PM CST CC Support Queue 00:00:20 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5 12 Related Calls

Jan 13, 2026 7:01:30 PM CST 00:00:20 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5 12 Related Calls

Jan 13, 2026 7:01:24 PM CST 00:00:20 +17087058646 IVR Connected 00:00:06 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5 12 Related Calls

Jan 13, 2026 7:01:24 PM CST 00:00:20 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5 12 Related Calls

Jan 13, 2026 7:01:24 PM CST 00:00:20 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5 12 Related Calls

Jan 13, 2026 7:01:24 PM CST 00:00:20 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5 12 Related Calls

Jan 07, 2026 7:46:45 PM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83 9 Related Calls

Jan 07, 2026 7:46:45 PM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83 9 Related Calls

Jan 07, 2026 7:46:45 PM CST CC Support Queue 00:00:06 +17087058646 Parked 00:00:06 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83 9 Related Calls

Jan 07, 2026 7:46:45 PM CST 00:00:06 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83 9 Related Calls

Jan 07, 2026 7:46:45 PM CST CC Support Queue 00:00:06 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83 9 Related Calls

Jan 07, 2026 7:46:45 PM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83 9 Related Calls

Jan 07, 2026 7:46:40 PM CST 00:00:06 +17087058646 IVR Connected 00:00:04 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83 9 Related Calls

Jan 07, 2026 7:46:40 PM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83 9 Related Calls

Jan 07, 2026 7:46:40 PM CST 00:00:06 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83 9 Related Calls



Jan 07, 2026 7:46:40 PM CST 00:00:06 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83 9 Related Calls

Jan 07, 2026 7:37:45 PM CST CC Support Queue 00:00:24 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:37:37 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:37:31 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:37:28 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:37:20 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:37:20 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:37:20 PM CST CC Support Queue 00:00:24 +17087058646 Parked 00:00:24 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:37:20 PM CST 00:00:24 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:37:20 PM CST CC Support Queue 00:00:24 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:37:20 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:37:07 PM CST 00:00:24 +17087058646 IVR Connected 00:00:13 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:37:07 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:37:07 PM CST 00:00:24 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:37:07 PM CST 00:00:24 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31 13 Related Calls

Jan 07, 2026 7:33:49 PM CST CC Support Queue 00:00:31 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:33:31 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:33:28 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:33:25 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:33:18 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:33:17 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:33:17 PM CST CC Support Queue 00:00:31 +17087058646 Parked 00:00:31 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:33:17 PM CST 00:00:31 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:33:17 PM CST CC Support Queue 00:00:31 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:33:17 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:33:04 PM CST 00:00:31 +17087058646 IVR Connected 00:00:12 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:33:04 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:33:04 PM CST 00:00:31 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:33:04 PM CST 00:00:31 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47 13 Related Calls

Jan 07, 2026 7:32:47 PM CST CC Support Queue 00:00:22 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:47 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:44 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:35 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:32 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:25 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:24 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:24 PM CST CC Support Queue 00:00:22 +17087058646 Parked 00:00:22 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:24 PM CST 00:00:22 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:24 PM CST CC Support Queue 00:00:22 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:24 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:22 PM CST 00:00:22 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:21 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:21 PM CST 00:00:22 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:32:21 PM CST 00:00:22 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e 14 Related Calls

Jan 07, 2026 7:30:49 PM CST 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567 6 Related Calls

Jan 07, 2026 7:30:49 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567 6 Related Calls

Jan 07, 2026 7:30:49 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567 6 Related Calls

Jan 07, 2026 7:30:35 PM CST 00:00:00 +17087058646 IVR Connected 00:00:13 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567 6 Related Calls

Jan 07, 2026 7:30:35 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567 6 Related Calls

Jan 07, 2026 7:30:35 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567 6 Related Calls

Jan 07, 2026 7:30:35 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567 6 Related Calls

Jan 07, 2026 7:30:27 PM CST CC Support Queue 00:00:24 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:30:27 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:30:24 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:30:14 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:30:11 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:30:02 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:30:02 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:30:02 PM CST CC Support Queue 00:00:24 +17087058646 Parked 00:00:24 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:30:02 PM CST 00:00:24 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls



Jan 07, 2026 7:30:02 PM CST CC Support Queue 00:00:24 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:30:02 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:29:57 PM CST 00:00:24 +17087058646 IVR Connected 00:00:05 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:29:57 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:29:57 PM CST 00:00:24 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:29:57 PM CST 00:00:24 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934 14 Related Calls

Jan 07, 2026 7:28:47 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:28:44 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:28:06 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:28:00 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:27:56 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:27:48 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:27:48 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:27:48 PM CST CC Support Queue 00:01:38 +17087058646 Parked 00:01:38 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:27:48 PM CST 00:01:38 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:27:48 PM CST CC Support Queue 00:01:38 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:27:48 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:27:43 PM CST 00:01:38 +17087058646 IVR Connected 00:00:04 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:27:43 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:27:43 PM CST 00:01:38 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Jan 07, 2026 7:27:43 PM CST 00:01:38 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5 14 Related Calls

Related Start to Finish Call Details

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 07, 2026 7:27:43 PM CST 00:01:38 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:27:43 PM CST 00:01:38 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:27:43 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:27:43 PM CST 00:01:38 +17087058646 IVR Connected 00:00:04 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:27:48 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:27:48 PM CST CC Support Queue 00:01:38 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:27:48 PM CST 00:01:38 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:27:48 PM CST CC Support Queue 00:01:38 +17087058646 Parked 00:01:38 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:27:48 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:27:48 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:27:56 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:28:00 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:28:06 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:28:44 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Jan 07, 2026 7:28:47 PM CST 00:01:38 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 67814fbf-eb45-4515-99ec-49a5a71611c5

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 07, 2026 7:29:57 PM CST 00:00:24 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:29:57 PM CST 00:00:24 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:29:57 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:29:57 PM CST 00:00:24 +17087058646 IVR Connected 00:00:05 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:30:02 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:30:02 PM CST CC Support Queue 00:00:24 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:30:02 PM CST 00:00:24 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:30:02 PM CST CC Support Queue 00:00:24 +17087058646 Parked 00:00:24 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:30:02 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:30:02 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:30:11 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:30:14 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:30:24 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:30:27 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Jan 07, 2026 7:30:27 PM CST CC Support Queue 00:00:24 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned f387991c-e07f-41ee-be48-058851434934

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 07, 2026 7:30:35 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567

Start to Finish Call Sequence 1

Start to Finish Call Sequence 2

Start to Finish Call Sequence 3



Jan 07, 2026 7:30:35 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567

Jan 07, 2026 7:30:35 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567

Jan 07, 2026 7:30:35 PM CST 00:00:00 +17087058646 IVR Connected 00:00:13 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567

Jan 07, 2026 7:30:49 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567

Jan 07, 2026 7:30:49 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567

Jan 07, 2026 7:30:49 PM CST 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 de4df611-be39-469a-b48d-6f0388de4567

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 07, 2026 7:32:21 PM CST 00:00:22 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:21 PM CST 00:00:22 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:21 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:22 PM CST 00:00:22 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:24 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:24 PM CST CC Support Queue 00:00:22 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:24 PM CST 00:00:22 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:24 PM CST CC Support Queue 00:00:22 +17087058646 Parked 00:00:22 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:24 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:25 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:32 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:35 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:44 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:47 PM CST 00:00:22 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Jan 07, 2026 7:32:47 PM CST CC Support Queue 00:00:22 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 4ce753ea-e622-4879-9c99-1744c61d9f0e

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 07, 2026 7:33:04 PM CST 00:00:31 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Jan 07, 2026 7:33:04 PM CST 00:00:31 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Jan 07, 2026 7:33:04 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Jan 07, 2026 7:33:04 PM CST 00:00:31 +17087058646 IVR Connected 00:00:12 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Jan 07, 2026 7:33:17 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Jan 07, 2026 7:33:17 PM CST CC Support Queue 00:00:31 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Jan 07, 2026 7:33:17 PM CST 00:00:31 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Jan 07, 2026 7:33:17 PM CST CC Support Queue 00:00:31 +17087058646 Parked 00:00:31 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Jan 07, 2026 7:33:17 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Jan 07, 2026 7:33:18 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Jan 07, 2026 7:33:25 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Jan 07, 2026 7:33:28 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Jan 07, 2026 7:33:31 PM CST 00:00:31 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Jan 07, 2026 7:33:49 PM CST CC Support Queue 00:00:31 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 9ac49d94-8dea-46eb-bff6-0039c7f93b47

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 07, 2026 7:37:07 PM CST 00:00:24 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Jan 07, 2026 7:37:07 PM CST 00:00:24 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Jan 07, 2026 7:37:07 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Jan 07, 2026 7:37:07 PM CST 00:00:24 +17087058646 IVR Connected 00:00:13 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Jan 07, 2026 7:37:20 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Jan 07, 2026 7:37:20 PM CST CC Support Queue 00:00:24 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Jan 07, 2026 7:37:20 PM CST 00:00:24 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Jan 07, 2026 7:37:20 PM CST CC Support Queue 00:00:24 +17087058646 Parked 00:00:24 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Jan 07, 2026 7:37:20 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Jan 07, 2026 7:37:20 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Jan 07, 2026 7:37:28 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Jan 07, 2026 7:37:31 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Jan 07, 2026 7:37:37 PM CST 00:00:24 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Jan 07, 2026 7:37:45 PM CST CC Support Queue 00:00:24 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 79f3b280-1995-43ac-a87b-080692267c31

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 07, 2026 7:46:40 PM CST 00:00:06 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83

Jan 07, 2026 7:46:40 PM CST 00:00:06 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83

Jan 07, 2026 7:46:40 PM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83

Start to Finish Call Sequence 4

Start to Finish Call Sequence 5

Start to Finish Call Sequence 6

Start to Finish Call Sequence 7



Jan 07, 2026 7:46:40 PM CST 00:00:06 +17087058646 IVR Connected 00:00:04 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83

Jan 07, 2026 7:46:45 PM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83

Jan 07, 2026 7:46:45 PM CST CC Support Queue 00:00:06 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83

Jan 07, 2026 7:46:45 PM CST 00:00:06 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83

Jan 07, 2026 7:46:45 PM CST CC Support Queue 00:00:06 +17087058646 Parked 00:00:06 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83

Jan 07, 2026 7:46:45 PM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83

Jan 07, 2026 7:46:45 PM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 927916fa-eebb-4dee-a3a9-9f87a71b3f83

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 13, 2026 7:01:24 PM CST 00:00:20 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5

Jan 13, 2026 7:01:24 PM CST 00:00:20 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5

Jan 13, 2026 7:01:24 PM CST 00:00:20 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5

Jan 13, 2026 7:01:24 PM CST 00:00:20 +17087058646 IVR Connected 00:00:06 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5

Jan 13, 2026 7:01:30 PM CST 00:00:20 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5

Jan 13, 2026 7:01:30 PM CST CC Support Queue 00:00:20 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5

Jan 13, 2026 7:01:30 PM CST 00:00:20 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5

Jan 13, 2026 7:01:31 PM CST CC Support Queue 00:00:20 +17087058646 Parked 00:00:20 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5

Jan 13, 2026 7:01:31 PM CST 00:00:20 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5

Jan 13, 2026 7:01:31 PM CST 00:00:20 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5

Jan 13, 2026 7:01:39 PM CST 00:00:20 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5

Jan 13, 2026 7:01:42 PM CST 00:00:20 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5

Jan 13, 2026 7:01:51 PM CST CC Support Queue 00:00:20 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 2dd74711-ff04-458c-995a-aeed443896b5

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 13, 2026 7:05:25 PM CST 00:02:59 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Jan 13, 2026 7:05:25 PM CST 00:02:59 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Jan 13, 2026 7:05:25 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Jan 13, 2026 7:05:26 PM CST 00:02:59 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Jan 13, 2026 7:05:29 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Jan 13, 2026 7:05:29 PM CST CC Support Queue 00:02:59 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Jan 13, 2026 7:05:29 PM CST CC Support Queue 00:02:59 +17087058646 Parked 00:02:59 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Jan 13, 2026 7:05:29 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Jan 13, 2026 7:05:30 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Jan 13, 2026 7:05:38 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Jan 13, 2026 7:05:41 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Jan 13, 2026 7:05:49 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Jan 13, 2026 7:05:49 PM CST CC Support Queue 00:02:59 +17087058646 Opt out of Queue 00:02:39 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Jan 13, 2026 7:05:49 PM CST 00:02:59 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled f83fab42-05fb-4f88-b080-2b93da25a67b

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 13, 2026 7:06:58 PM CST 00:00:10 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77

Jan 13, 2026 7:06:58 PM CST 00:00:10 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77

Jan 13, 2026 7:06:58 PM CST 00:00:10 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77

Jan 13, 2026 7:06:58 PM CST 00:00:10 +17087058646 IVR Connected 00:00:05 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77

Jan 13, 2026 7:07:03 PM CST 00:00:10 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77

Jan 13, 2026 7:07:03 PM CST CC Support Queue 00:00:10 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77

Jan 13, 2026 7:07:03 PM CST CC Support Queue 00:00:10 +17087058646 Parked 00:00:10 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77

Jan 13, 2026 7:07:03 PM CST 00:00:10 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77

Jan 13, 2026 7:07:04 PM CST 00:00:10 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77

Jan 13, 2026 7:07:11 PM CST 00:00:10 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77

Jan 13, 2026 7:07:14 PM CST CC Support Queue 00:00:10 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 7040b527-0d5e-47ba-93ba-625da760ae77

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 14, 2026 1:57:58 PM CST 00:00:11 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Jan 14, 2026 1:57:58 PM CST 00:00:11 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Jan 14, 2026 1:57:58 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Jan 14, 2026 1:57:58 PM CST 00:00:11 +17087058646 IVR Connected 00:00:14 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Jan 14, 2026 1:58:01 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Jan 14, 2026 1:58:10 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Jan 14, 2026 1:58:12 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Start to Finish Call Sequence 8

Start to Finish Call Sequence 9

Start to Finish Call Sequence 10

Start to Finish Call Sequence 11



Jan 14, 2026 1:58:12 PM CST 00:00:11 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Jan 14, 2026 1:58:12 PM CST CC Support Queue 00:00:11 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Jan 14, 2026 1:58:12 PM CST CC Support Queue 00:00:11 +17087058646 Parked 00:00:11 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Jan 14, 2026 1:58:13 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Jan 14, 2026 1:58:13 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Jan 14, 2026 1:58:21 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Jan 14, 2026 1:58:24 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Jan 14, 2026 1:58:24 PM CST CC Support Queue 00:00:11 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned a201749f-70f6-4c7d-aa96-4b820ae600be

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 14, 2026 2:01:11 PM CST 00:00:11 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453

Jan 14, 2026 2:01:12 PM CST 00:00:11 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453

Jan 14, 2026 2:01:12 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453

Jan 14, 2026 2:01:12 PM CST 00:00:11 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453

Jan 14, 2026 2:01:15 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453

Jan 14, 2026 2:01:15 PM CST 00:00:11 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453

Jan 14, 2026 2:01:15 PM CST CC Support Queue 00:00:11 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453

Jan 14, 2026 2:01:15 PM CST CC Support Queue 00:00:11 +17087058646 Parked 00:00:11 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453

Jan 14, 2026 2:01:15 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453

Jan 14, 2026 2:01:15 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453

Jan 14, 2026 2:01:23 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453

Jan 14, 2026 2:01:26 PM CST 00:00:11 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453

Jan 14, 2026 2:01:26 PM CST CC Support Queue 00:00:11 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned d136e814-cb66-498c-ab25-d8590814d453

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 14, 2026 2:02:01 PM CST 00:01:41 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Jan 14, 2026 2:02:01 PM CST 00:01:41 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Jan 14, 2026 2:02:01 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Jan 14, 2026 2:02:01 PM CST 00:01:41 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Jan 14, 2026 2:02:04 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Jan 14, 2026 2:02:04 PM CST 00:01:41 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Jan 14, 2026 2:02:04 PM CST CC Support Queue 00:01:41 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Jan 14, 2026 2:02:04 PM CST CC Support Queue 00:01:41 +17087058646 Parked 00:01:41 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Jan 14, 2026 2:02:04 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Jan 14, 2026 2:02:04 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Jan 14, 2026 2:02:12 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Jan 14, 2026 2:02:15 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Jan 14, 2026 2:02:21 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Jan 14, 2026 2:03:00 PM CST 00:01:41 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned b2981371-8d92-437c-a8c2-00c2ca1d6347

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Jan 14, 2026 6:38:34 PM CST 00:00:12 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0

Jan 14, 2026 6:38:34 PM CST 00:00:12 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0

Jan 14, 2026 6:38:34 PM CST 00:00:12 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0

Jan 14, 2026 6:38:34 PM CST 00:00:12 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0

Jan 14, 2026 6:38:37 PM CST 00:00:12 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0

Jan 14, 2026 6:38:37 PM CST CC Support Queue 00:00:12 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0

Jan 14, 2026 6:38:37 PM CST 00:00:12 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0

Jan 14, 2026 6:38:37 PM CST CC Support Queue 00:00:12 +17087058646 Parked 00:00:12 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0

Jan 14, 2026 6:38:37 PM CST 00:00:12 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0

Jan 14, 2026 6:38:37 PM CST 00:00:12 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0

Jan 14, 2026 6:38:45 PM CST 00:00:12 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0

Jan 14, 2026 6:38:48 PM CST 00:00:12 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0

Jan 14, 2026 6:38:49 PM CST CC Support Queue 00:00:12 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned cb61ec69-bab9-4381-8ebb-1114e97991c0

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 04, 2026 11:06:12 AM CST 00:00:09 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5

Feb 04, 2026 11:06:12 AM CST 00:00:09 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5

Feb 04, 2026 11:06:12 AM CST 00:00:09 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5

Feb 04, 2026 11:06:12 AM CST 00:00:09 +17087058646 IVR Connected 00:00:10 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5

Start to Finish Call Sequence 12

Start to Finish Call Sequence 13

Start to Finish Call Sequence 14

Start to Finish Call Sequence 15



Feb 04, 2026 11:06:22 AM CST 00:00:09 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5

Feb 04, 2026 11:06:22 AM CST CC Support Queue 00:00:09 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5

Feb 04, 2026 11:06:22 AM CST 00:00:09 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5

Feb 04, 2026 11:06:22 AM CST CC Support Queue 00:00:09 +17087058646 Parked 00:00:09 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5

Feb 04, 2026 11:06:22 AM CST 00:00:09 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5

Feb 04, 2026 11:06:23 AM CST 00:00:09 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5

Feb 04, 2026 11:06:30 AM CST 00:00:09 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5

Feb 04, 2026 11:06:32 AM CST CC Support Queue 00:00:09 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 410e1910-70db-4160-949f-00265721aae5

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 04, 2026 11:06:38 AM CST 00:00:04 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e

Feb 04, 2026 11:06:38 AM CST 00:00:04 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e

Feb 04, 2026 11:06:38 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e

Feb 04, 2026 11:06:38 AM CST 00:00:04 +17087058646 IVR Connected 00:00:04 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e

Feb 04, 2026 11:06:42 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e

Feb 04, 2026 11:06:43 AM CST CC Support Queue 00:00:04 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e

Feb 04, 2026 11:06:43 AM CST 00:00:04 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e

Feb 04, 2026 11:06:43 AM CST CC Support Queue 00:00:04 +17087058646 Parked 00:00:04 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e

Feb 04, 2026 11:06:43 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e

Feb 04, 2026 11:06:43 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e

Feb 04, 2026 11:06:47 AM CST CC Support Queue 00:00:04 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned c2e196b7-13e5-4fd4-81c6-fddfd9a4225e

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 04, 2026 11:18:37 AM CST 00:00:06 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96

Feb 04, 2026 11:18:37 AM CST 00:00:06 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96

Feb 04, 2026 11:18:37 AM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96

Feb 04, 2026 11:18:38 AM CST 00:00:06 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96

Feb 04, 2026 11:18:41 AM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96

Feb 04, 2026 11:18:41 AM CST 00:00:06 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96

Feb 04, 2026 11:18:41 AM CST CC Support Queue 00:00:06 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96

Feb 04, 2026 11:18:41 AM CST CC Support Queue 00:00:06 +17087058646 Parked 00:00:06 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96

Feb 04, 2026 11:18:41 AM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96

Feb 04, 2026 11:18:41 AM CST 00:00:06 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96

Feb 04, 2026 11:18:48 AM CST CC Support Queue 00:00:06 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 8f56ae45-2dff-4309-a579-fd71a666dc96

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 04, 2026 11:21:38 AM CST 00:00:03 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038

Feb 04, 2026 11:21:38 AM CST 00:00:03 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038

Feb 04, 2026 11:21:38 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038

Feb 04, 2026 11:21:39 AM CST 00:00:03 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038

Feb 04, 2026 11:21:41 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038

Feb 04, 2026 11:21:41 AM CST CC Support Queue 00:00:03 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038

Feb 04, 2026 11:21:41 AM CST 00:00:03 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038

Feb 04, 2026 11:21:41 AM CST CC Support Queue 00:00:03 +17087058646 Parked 00:00:03 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038

Feb 04, 2026 11:21:41 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038

Feb 04, 2026 11:21:41 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038

Feb 04, 2026 11:21:44 AM CST CC Support Queue 00:00:03 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 4058a4b7-e816-4aa9-9590-9a2dfcc32038

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 11, 2026 8:19:54 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:19:54 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:19:54 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:19:54 PM CST 00:00:00 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:19:58 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:19:58 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:19:58 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:19:58 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:09 00:00:22 00:00:17 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:20:07 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:00:17 00:00:22 00:00:17 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:20:07 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:20:07 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:00:22 00:00:17 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Start to Finish Call Sequence 16

Start to Finish Call Sequence 17

Start to Finish Call Sequence 18

Start to Finish Call Sequence 19



Feb 11, 2026 8:20:25 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected with Consult 00:00:00 00:00:22 00:00:17 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:20:25 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:05 00:00:22 00:00:17 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:20:25 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:20:30 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:00:22 00:00:17 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:20:57 PM CST 00:00:00 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:20:57 PM CST CC Support Queue 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Feb 11, 2026 8:20:57 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 4c62e718-0d07-4d92-8b46-904e387a87e7

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 12, 2026 8:51:34 AM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:51:34 AM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:51:34 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:51:35 AM CST 00:00:00 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:51:38 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:51:38 AM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:51:38 AM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:51:38 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:04 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:51:42 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:02:37 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:51:42 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:51:43 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:52:12 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:52:12 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:08 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:52:13 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Error 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:52:13 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:52:21 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:52:29 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:52:29 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:30 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:52:30 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Error 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:52:30 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:53:00 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:53:47 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:53:47 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:05 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:53:48 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Error 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:53:48 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:53:53 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:54:20 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected with Consult 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:54:20 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:03 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:54:20 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:54:24 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:03:23 00:02:37 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:54:51 AM CST 00:00:00 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:54:51 AM CST CC Support Queue 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Feb 12, 2026 8:54:52 AM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 314e7d1e-4a38-4585-956b-d23327c21c35

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 12, 2026 8:55:07 AM CST 00:00:29 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:07 AM CST 00:00:29 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:07 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:07 AM CST 00:00:29 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:10 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:10 AM CST CC Support Queue 00:00:29 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:10 AM CST 00:00:29 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:10 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Connect 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:10 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Agent Invite Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:10 AM CST CC Support Queue 00:00:29 +17087058646 Victor Vrba Connect 00:00:18 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:29 AM CST CC Support Queue 00:00:29 +17087058646 Victor Vrba Connect to Agent Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:29 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Connect 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:29 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Agent Invite Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:29 AM CST CC Support Queue 00:00:29 +17087058646 Parked 00:00:03 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:29 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:29 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Start to Finish Call Sequence 20

Start to Finish Call Sequence 21



Feb 12, 2026 8:55:32 AM CST CC Support Queue 00:00:29 +17087058646 Victor Vrba Connect 00:00:05 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:38 AM CST CC Support Queue 00:00:29 +17087058646 Victor Vrba Connect to Agent Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:38 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Connect 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:38 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Agent Invite Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:38 AM CST CC Support Queue 00:00:29 +17087058646 Parked 00:00:03 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:38 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:38 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:41 AM CST CC Support Queue 00:00:29 +17087058646 Victor Vrba Connect 00:00:11 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:53 AM CST CC Support Queue 00:00:29 +17087058646 Victor Vrba Connect to Agent Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:53 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Connect 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:53 AM CST CC Support Queue 00:00:29 +17087058646 Juan Padilla Agent Invite Error 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:53 AM CST CC Support Queue 00:00:29 +17087058646 Parked 00:00:23 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:53 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:55:53 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:56:01 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:56:04 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:56:14 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:56:16 AM CST 00:00:29 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Feb 12, 2026 8:56:16 AM CST CC Support Queue 00:00:29 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 3d341a15-eec2-40c8-8e2b-84c90db76e3e

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 12, 2026 8:57:49 AM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:57:49 AM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:57:49 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:57:49 AM CST 00:00:00 +17087058646 IVR Connected 00:00:05 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:57:55 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:57:55 AM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:57:55 AM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:57:55 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:08 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:58:03 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:00:17 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:58:03 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:58:04 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:58:12 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:58:12 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:08 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:58:13 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Error 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:58:13 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:58:20 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:58:20 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Ended 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:58:21 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:05 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:58:21 AM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Feb 12, 2026 8:58:26 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:00:30 00:00:17 Handled 0a003f04-aca0-46a9-8665-059ea44c8477

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 12, 2026 8:59:22 AM CST 00:00:03 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf

Feb 12, 2026 8:59:22 AM CST 00:00:03 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf

Feb 12, 2026 8:59:22 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf

Feb 12, 2026 8:59:22 AM CST 00:00:03 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf

Feb 12, 2026 8:59:24 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf

Feb 12, 2026 8:59:24 AM CST CC Support Queue 00:00:03 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf

Feb 12, 2026 8:59:24 AM CST 00:00:03 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf

Feb 12, 2026 8:59:24 AM CST CC Support Queue 00:00:03 +17087058646 Juan Padilla Connect 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf

Feb 12, 2026 8:59:25 AM CST CC Support Queue 00:00:03 +17087058646 Juan Padilla Agent Invite Error 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf

Feb 12, 2026 8:59:25 AM CST CC Support Queue 00:00:03 +17087058646 Parked 00:00:03 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf

Feb 12, 2026 8:59:25 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf

Feb 12, 2026 8:59:25 AM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf

Feb 12, 2026 8:59:28 AM CST CC Support Queue 00:00:03 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned 36bcc0da-2fac-477a-a833-f724e88cfedf

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 13, 2026 2:49:48 PM CST 00:00:04 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597

Feb 13, 2026 2:49:48 PM CST 00:00:04 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597

Start to Finish Call Sequence 22

Start to Finish Call Sequence 23

Start to Finish Call Sequence 24



Feb 13, 2026 2:49:48 PM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597

Feb 13, 2026 2:49:49 PM CST 00:00:04 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597

Feb 13, 2026 2:49:52 PM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597

Feb 13, 2026 2:49:52 PM CST CC Support Queue 00:00:04 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597

Feb 13, 2026 2:49:52 PM CST 00:00:04 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597

Feb 13, 2026 2:49:52 PM CST CC Support Queue 00:00:04 +17087058646 Matt Sikes Connect 00:00:18 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597

Feb 13, 2026 2:50:11 PM CST CC Support Queue 00:00:04 +17087058646 Matt Sikes Connect to Agent Error 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597

Feb 13, 2026 2:50:11 PM CST CC Support Queue 00:00:04 +17087058646 Parked 00:00:04 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597

Feb 13, 2026 2:50:11 PM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597

Feb 13, 2026 2:50:11 PM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597

Feb 13, 2026 2:50:15 PM CST CC Support Queue 00:00:04 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned dfb7ec8c-0c87-426e-893d-de57cd332597

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 13, 2026 2:50:59 PM CST 00:00:03 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf

Feb 13, 2026 2:50:59 PM CST 00:00:03 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf

Feb 13, 2026 2:50:59 PM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf

Feb 13, 2026 2:50:59 PM CST 00:00:03 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf

Feb 13, 2026 2:51:01 PM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf

Feb 13, 2026 2:51:01 PM CST CC Support Queue 00:00:03 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf

Feb 13, 2026 2:51:01 PM CST 00:00:03 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf

Feb 13, 2026 2:51:01 PM CST CC Support Queue 00:00:03 +17087058646 Matt Sikes Connect 00:00:06 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf

Feb 13, 2026 2:51:08 PM CST CC Support Queue 00:00:03 +17087058646 Matt Sikes Connect to Agent Error 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf

Feb 13, 2026 2:51:08 PM CST CC Support Queue 00:00:03 +17087058646 Parked 00:00:03 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf

Feb 13, 2026 2:51:08 PM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf

Feb 13, 2026 2:51:08 PM CST 00:00:03 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf

Feb 13, 2026 2:51:11 PM CST CC Support Queue 00:00:03 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Abandoned a569e64d-1742-43d2-a1c2-12f3a39226bf

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 13, 2026 2:54:39 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d

Feb 13, 2026 2:54:39 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d

Feb 13, 2026 2:54:39 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d

Feb 13, 2026 2:54:39 PM CST 00:00:00 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d

Feb 13, 2026 2:54:41 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d

Feb 13, 2026 2:54:42 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d

Feb 13, 2026 2:54:42 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d

Feb 13, 2026 2:54:42 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect 00:00:16 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d

Feb 13, 2026 2:54:58 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Ended 00:00:00 00:00:00 00:00:00 Abandoned afaa33d5-f187-4db4-982f-3165e014334d

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 13, 2026 2:56:10 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7

Feb 13, 2026 2:56:10 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7

Feb 13, 2026 2:56:10 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7

Feb 13, 2026 2:56:10 PM CST 00:00:00 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7

Feb 13, 2026 2:56:13 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7

Feb 13, 2026 2:56:13 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7

Feb 13, 2026 2:56:13 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7

Feb 13, 2026 2:56:13 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect 00:00:13 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7

Feb 13, 2026 2:56:27 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Ended 00:00:00 00:00:00 00:00:00 Abandoned 69123188-b86d-41c2-96b3-ebd6a9f43ae7

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 13, 2026 2:59:08 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 2:59:08 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 2:59:08 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 2:59:08 PM CST 00:00:00 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 2:59:11 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 2:59:11 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 2:59:11 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 2:59:12 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:12 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 2:59:24 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:01:16 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 2:59:24 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Start to Finish Call Sequence 25

Start to Finish Call Sequence 26

Start to Finish Call Sequence 27

Start to Finish Call Sequence 28



Feb 13, 2026 2:59:24 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 3:00:01 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:00:19 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 3:00:01 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:39 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 3:00:21 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Error 00:00:00 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 3:00:21 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 3:00:41 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 3:00:41 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Ended 00:00:00 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 3:00:41 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:13 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 3:00:42 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Feb 13, 2026 3:00:54 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:02:08 00:01:16 Handled 5113dacf-0eb3-471e-9b0f-6dd1c1e7c475

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 13, 2026 3:01:02 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8

Feb 13, 2026 3:01:02 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8

Feb 13, 2026 3:01:02 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8

Feb 13, 2026 3:01:02 PM CST 00:00:00 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8

Feb 13, 2026 3:01:05 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8

Feb 13, 2026 3:01:05 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8

Feb 13, 2026 3:01:05 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8

Feb 13, 2026 3:01:06 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect 00:00:18 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8

Feb 13, 2026 3:01:24 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect to Agent Error 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8

Feb 13, 2026 3:01:24 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:07 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8

Feb 13, 2026 3:01:32 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Ended 00:00:00 00:00:00 00:00:00 Abandoned 7dae097b-0042-4acf-ac06-d47edab1a1a8

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 13, 2026 4:38:18 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:38:18 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:38:18 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:38:18 PM CST 00:00:00 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:38:20 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:38:20 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:38:20 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:38:21 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect 00:00:18 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:38:40 PM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect to Agent Error 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:38:40 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Connect 00:00:05 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:38:45 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Connected 00:07:20 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:38:45 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:38:45 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Recording Started 00:00:00 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:39:36 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Consult 00:01:35 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:39:36 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin On Hold 00:01:38 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:39:44 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Consulting 00:01:27 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:41:12 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Consult Done 00:00:00 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:41:15 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Hold Done 00:00:00 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:46:05 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin Connected with Consult 00:00:00 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:46:05 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin WrapUp 00:00:06 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:46:05 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:46:05 PM CST CC Support Queue 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:46:06 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Feb 13, 2026 4:46:12 PM CST CC Support Queue 00:00:00 +17087058646 Jon Dehlin WraUp Completed 00:00:00 00:09:04 00:07:20 Handled 288381c0-9b76-4cf8-adb2-a00592e4262a

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 17, 2026 10:15:36 AM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:15:36 AM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:15:36 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:15:36 AM CST 00:00:00 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:15:38 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:15:38 AM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:15:38 AM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect 00:00:18 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:15:57 AM CST CC Support Queue 00:00:00 +17087058646 Matt Sikes Connect to Agent Error 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:15:57 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:07 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Start to Finish Call Sequence 29

Start to Finish Call Sequence 30

Start to Finish Call Sequence 31



Feb 17, 2026 10:16:05 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:02:45 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:16:05 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:16:05 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:17:12 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:01:23 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:17:12 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:01:27 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:17:18 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consulting 00:01:17 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:18:35 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:18:39 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:18:51 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected with Consult 00:00:00 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:18:51 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:06 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:18:51 AM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:18:57 AM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:04:18 00:02:45 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:19:04 AM CST 00:00:00 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:19:04 AM CST CC Support Queue 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Feb 17, 2026 10:19:04 AM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 637f80f6-5d06-49cf-84a5-48cdbbcb63d6

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 17, 2026 1:26:14 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:26:14 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:26:14 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:26:14 PM CST 00:00:00 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:26:17 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:26:17 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:26:17 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:26:17 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:09 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:26:27 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:01:14 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:26:27 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:26:27 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:26:48 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult 00:00:18 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:26:48 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:35 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:27:07 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Error 00:00:00 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:27:07 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Consult Done 00:00:00 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:27:24 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:27:41 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected with Consult 00:00:00 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:27:41 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:05 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:27:41 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:27:46 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:01:54 00:01:14 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:28:03 PM CST 00:00:00 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:28:03 PM CST CC Support Queue 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Feb 17, 2026 1:28:04 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled ce5aedb7-c901-4d24-b75e-25f5c951d4d9

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 17, 2026 2:30:13 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:30:13 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:30:13 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:30:13 PM CST 00:00:00 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:30:17 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:30:17 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:30:17 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:30:17 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:09 00:00:42 00:00:40 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:30:27 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:00:40 00:00:42 00:00:40 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:30:27 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:30:27 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:00:42 00:00:40 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:31:07 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected with Consult 00:00:00 00:00:42 00:00:40 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:31:07 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:02 00:00:42 00:00:40 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:31:07 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:31:10 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:00:42 00:00:40 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:31:12 PM CST 00:00:00 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:31:12 PM CST CC Support Queue 00:00:00 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Feb 17, 2026 2:31:13 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled d0ac3e6e-62e9-47cb-8508-159a5d2c5c99

Start to Finish Call Sequence 32

Start to Finish Call Sequence 33



Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 17, 2026 2:55:17 PM CST 00:00:00 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:55:17 PM CST 00:00:00 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:55:17 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:55:17 PM CST 00:00:00 +17087058646 IVR Connected 00:00:03 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:55:20 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:55:20 PM CST 00:00:00 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:55:20 PM CST CC Support Queue 00:00:00 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:55:20 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connect 00:00:09 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:55:30 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Connected 00:00:59 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:55:30 PM CST 00:00:00 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:55:30 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Recording Started 00:00:00 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:55:36 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba On Hold 00:00:41 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:56:18 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Hold Done 00:00:00 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:56:29 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba Ended 00:00:00 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:56:30 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WrapUp 00:00:03 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:56:30 PM CST 00:00:00 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 87800042-be82-4c3b-a26e-5071e013f492

Feb 17, 2026 2:56:33 PM CST CC Support Queue 00:00:00 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:01:43 00:00:59 Handled 87800042-be82-4c3b-a26e-5071e013f492

Date/Time Origination Queue Name Contact Queue Time (hh:mm:ss) Customer Number Agent Full Name Event Name Event Duration (hh:mm:ss) Handle Time (hh:mm:ss) Agent Talk Time (hh:mm:ss) Contact Disposition Session ID

Feb 19, 2026 10:31:45 AM CST 00:00:04 +17087058646 New 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:31:45 AM CST 00:00:04 +17087058646 Flow Started 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:31:45 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:31:45 AM CST 00:00:04 +17087058646 IVR Connected 00:00:02 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:31:48 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:31:48 AM CST CC Support Queue 00:00:04 +17087058646 Queued 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:31:48 AM CST 00:00:04 +17087058646 IVR Done 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:31:48 AM CST CC Support Queue 00:00:04 +17087058646 Parked 00:00:04 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:31:48 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:31:49 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:31:53 AM CST CC Support Queue 00:00:04 +17087058646 Victor Vrba Connect 00:00:04 00:01:25 00:00:59 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:31:57 AM CST CC Support Queue 00:00:04 +17087058646 Victor Vrba Connected 00:00:59 00:01:25 00:00:59 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:31:57 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:31:58 AM CST CC Support Queue 00:00:04 +17087058646 Victor Vrba Recording Started 00:00:00 00:01:25 00:00:59 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:32:57 AM CST CC Support Queue 00:00:04 +17087058646 Victor Vrba Connected with Consult 00:00:00 00:01:25 00:00:59 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:32:57 AM CST CC Support Queue 00:00:04 +17087058646 Victor Vrba WrapUp 00:00:26 00:01:25 00:00:59 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:32:57 AM CST 00:00:04 +17087058646 Flow Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:33:04 AM CST 00:00:04 +17087058646 Treatment Activity 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:33:04 AM CST CC Support Queue 00:00:04 +17087058646 Ended 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:33:05 AM CST 00:00:04 +17087058646 Recording Available 00:00:00 00:00:00 00:00:00 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Feb 19, 2026 10:33:24 AM CST CC Support Queue 00:00:04 +17087058646 Victor Vrba WraUp Completed 00:00:00 00:01:25 00:00:59 Handled 3410f37c-f30b-419d-b933-4a8e1a23020b

Start to Finish Call Sequence 34

Start to Finish Call Sequence 35


